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1. CONTENT AND CONFORMITY. 
This legal notice regulates the legal conditions applicable to www.fuerteventuraoasispark.com website (hereinafter, 
the "Website"), including legal conditions for on-line purchase of tickets / entries. 

The legal information on the Website (hereinafter, the "Legal Information Complete") is formed on a joint basis, 
constituting a unit, by the text contained in this document (including the conditions of access, use and navigation 
and Conditions Purchase on-line) as well as the Privacy Policy and Cookie Policy, which can be accessed directly at 
the bottom of the Website (hereinafter, all the documents referred to collectively as the "Full Legal Information") . 
Consequently, the interpretation and consideration of the Legal Information Website has to be made jointly by all 
those documents. 

The user can print and digitally store all those documents. 

"User" is the person accessing, using, browsing or hiring the services and / or products offered, free or paid, through 
the Web Site. 

Access, use and navigation of the Web Site by the user, as well as purchase tickets on-line / ticket implies your 
consent and full compliance with the entire contents of the so-called Full Legal Information (document including 
conditions Legal Information access, use and navigation and Conditions of Purchase on line, and document Privacy 
and Cookie Policy), which is if you disagree with any of the terms set forth in it, please do not use the website or any 
services made available. 

User is recommended to thoroughly read the Legal Information Facility (Legal Information, Privacy Policy and Cookie 
Policy); on a regular basis every time you access the Web site and / or make an online purchase, since its contents 
may be subject to change. Any changes will be duly published and is always accessible on the website referring to 
the version and date. 

In the Website information about products and services MAJORERO FIELD MUSEUM, SL offers is issued, allowing the 
purchase of tickets / tickets online to access the zoo OASIS PARK FUERTEVENTURA located in Carretera General 
Jandia, Km. 17, s / n CP 35628 La Lajita - Pájara (Fuerteventura, Canary Islands, Spain), in which is included a visit to 
the Botanical Garden of the same, and the purchase of tickets / tickets online to enjoy special experiences in the 
park. 

APP. This Complete Legal Information applies equally to the use and online shopping through the mobile application 
(app) Zoo OASIS PARK FUERTEVENTURA, called "OASIS PARK FUERTEVENTURA" as far as the services included in it 
corresponds, so with the use of the mobile application OASIS PARK FUERTEVENTURA the user of the app content is 
subject to full legal information, being equally "User" within the meaning set forth in this Legal Information. 

2. IDENTIFICATION OF THE OWNER OF THE DOMAIN AND PROVIDER AND MEDIA CONTACT. 

In compliance with the provisions of Law 34/2002, of July 11, Services Information Society and Electronic Commerce 
(LSSICE), we inform that the domain holder and www.fuerteventuraoasispark.com company that provides services 
and offers its products through it (the seller) is: 

MAJORERO Field Museum, S.L. (hereinafter, "Field Museum MAJORERO"). Corporation of Spanish nationality with 
CIF: B-35404086. Registered address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 



(Fuerteventura, Canary Islands, Spain). Registration details: Registered in the Commercial Register of Las Palmas, 
Volume 1226, Folio 91, Sheet GC-13,225. 

FIELD MUSEUM MAJORERO manages and operates the zoo called "OASIS PARK FUERTEVENTURA" and may be the 
commercial name by which it is known. 

Registration in the Register Livestock Farms with exploit code number E-GC-15-12185 and REGA code: ES 350 150 
012 185 General Directorate of Livestock of the Ministry of Agriculture, Livestock, Fisheries and Water of the Canary 
Government. 

To establish direct contact with MAJORERO Field Museum: 

- Postal address / Address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 
(Fuerteventura, Canary Islands, Spain). 

- Phone: (+34) 928 16 11 02 - Fax: (+34) 928 16 11 32. 
- Email: reservas@fuerteventuraoasispark.com. 

To exercise ARCO rights (access, rectification, cancellation and opposition) data protection: 

- Postal address / Address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 
(Fuerteventura, Canary Islands, Spain). 

- Email: juridico@fuerteventuraoasispark.com. 

For complaints or claims: 

- Postal address / Address: Carretera General Jandia, Km 17, s / n CP. 35628 La Lajita - Pájara 
(Fuerteventura, Canary Islands, Spain). 

- Phone: (+34) 928 16 11 02 - Fax: (+34) 928 16 11 32. 
- Email: attcliente@fuerteventuraoasispark.com. 

 

3. CONDITIONS OF ACCESS, USE OF THE WEB SITE AND NAVIGATION.  
This paragraph regulates the conditions of site navigation and access, use or any of its subdomains or dependent 
websites, including all content, products and services made available to the user. 

3.1 ACCESS, USE AND NAVIGATION 
Access, use and navigation of the content published on the Web Site or any of its subdomains or dependent 
web pages is free, except for the cost of connection through the telecommunications network provided by the 
service provider contracted by the user. This is without prejudice to certain products and / or services offered 
through the Web Site may be subject to hiring and payment of an amount, as the acquisition of tickets / 
tickets, according to the General Conditions of Purchase on line included in paragraph 4 of this legal notice. 
 
Access, use and browsing the contents published on the Web site is free and allowed for anyone on the 
Internet. However, for the procurement of certain products and / or services via the Website, and to facilitate 
personal data by the user, it is necessary that it has the necessary legal capacity to contract and / or provide 
for yourself their personal data or, where appropriate, have the consent of their legal representatives, as 
provided in the General Conditions of Purchase on line of paragraph 4 of this Legal Information and Privacy 
Policy and Policy accessible Cookies at the bottom of the Website. 
 
The contents of the Website are provided for navigation in three languages, the user can choose from: 
Spanish, English or German. This is without prejudice to the language that has been written content full legal 
information (as provided in paragraph 3.10) and established in hiring on-line through this Web site (as 
provided in paragraph 4.14). 
 
As for the recommendations of viewing the Website, it works best with the following browsers: Firefox 15 or 
higher, Google Chrome 25 or higher, Internet Explorer 9 or higher Opera 12 or higher, Safari 6 or higher. 
 

3.2 REGISTERED USERS. 



Access, use and navigation through the Web site does not require registration by the User. For the provision 
of certain services or to carry out the contract online will only be necessary that the user provides his 
personal data for each of the services or products the user voluntarily decides to use, which will be treated in 
accordance with the Policy Privacy accessible at the bottom of the Website. 
 

3.3 USER OBLIGATIONS 
The User agrees to use the Website according to law, morals, good customs, public order and the full legal 
information and agrees to refrain from using the Web Site or its contents for illegal purposes, prohibited, 
contrary to good faith and public order or contrary to the provisions of the Comprehensive Legal Information. 
The use of the Website for purposes injurious to property or interests of Field Museum MAJORERO or third 
parties, or by actions that could cause damage or overload (networks, servers, and applications) of MUSEUM 
physical and logical systems is expressly prohibited FIELD OF MAJORERO, its suppliers or third parties. In case 
of default, the user liable for damages that may occur. 
 
You may not include in the Website or distribute through it: a) Information that is considered discriminatory, 
abusive, slanderous, threatening, xenophobic or inciting violence; b) information which does not have the 
appropriate legal rights, including those arising from intellectual property; c) advertising or sales promotion 
of own or third party information. 
 
Phishing in any way is expressly forbidden, adopting false identities, such as the provision of any personal 
data or information to third parties as their own User, email accounts of others as their own to communicate 
through the Website and / or via e-mail enabled on the same and the use of payment means that the user 
does not hold. 
 
The User is obliged to provide by the means provided on the Website only the truth, being directly 
responsible for any damages resulting from breach of this obligation before MAJORERO Field Museum and / 
or third parties. 
 
Manipulation of the messages sent via email as well as alteration of the information or documents of 
MAJORERO Field Museum or others provided through the Web Site is expressly prohibited. 
 
User compliance with all ends arranged in Full Legal Information and any of the documents comprising the 
same, may be excluded from access to the Website for breach agrees. FIELD MUSEUM MAJORERO may 
suspend at any time and without notice the service and, if necessary, remove content it deems improper or 
illegal or violate the Comprehensive Legal Information either at its discretion or at the request of third 
affected or competent authority, without prejudice to the exercise of the appropriate actions. Such 
suspension shall not give rise to any compensation by the user. 
 

3.4 RESPONSIBILITIES AND WARRANTIES. DISCLAIMER AND LIMITATION OF LIABILITY 
 
The user is directly responsible for the use made of the Website and the breach of the provisions of the 
Comprehensive Legal Information. 
FIELD MUSEUM MAJORERO will not be held responsible under any circumstances, for any errors, mistakes or 
omissions whilst updating the contents of the Website, as well as the effectiveness or accuracy thereof, being merely 
indicative of the lack of availability, continuity, access failures, computer viruses, telephone breakdowns, 
disconnections, delays, blockages, overloads on the Internet, hacking, interference by third parties, interference, 
interruptions, making efforts and taking measures to avoid these circumstances. 
FIELD MUSEUM MAJORERO is not responsible for the opinions expressed by the user or by third parties through 
forums or other tools of participation that may be enabled on the Web Site or disseminated or processed through 
the Web Site. 
FIELD MUSEUM MAJORERO reserves the right to modify, totally or partially or remove at any time and without 
notice, the contents and services offered through the Web Site and to temporarily suspend the content or services or 
the website itself, maintenance, renovation or improvement. 
 

3.5 POLICY LINKS (LINKS). 
 
Field Museum MAJORERO does not control or exercise any direction or authority to websites of third parties 
that it could include links to the Website, or give their acceptance or conformity to its contents, so advise the 
user if access and use them for their own account, to consult the legal, privacy / data protection policy staff 
and cookies that are contained in each character. The links are provided for informational purposes only. 
 



If the user becomes aware that the links refer to activity or illegal or damaging of property or rights of a 
third persons information, please inform us through juridico@fuerteventuraoasispark.com to undertake 
appropriate action, if necessary. 
 
• Links to websites of third parties outside the Group OASIS PARK. 
The Website may contain links to third party websites outside MAJORERO Field Museum or any of the 
companies belonging to the same corporate group ("Grupo OASIS PARK"). Therefore, Field Museum 
MAJORERO is not responsible for the content, information or services offered by third parties through links, 
the operation of the linked website or for any damages that may result from your access, use and navigation 
by the user. The establishment of such links does not imply any relationship between Field Museum 
MAJORERO or Group and OASIS PARK content owners or website where they are. FIELD MUSEUM MAJORERO 
may withdraw at any time and without notice links to third parties that appear on the Website. 
 
• Links to third party websites to this Website. 
You may only add links to other websites to this Website with the prior written permission of MAJORERO 
Field Museum. 
 
• Links to and from other web sites OASIS PARK Group companies. 
The Web site has links to and from websites belonging to OASIS PARK Group (being FIELD MUSEUM 
MAJORERO other Group companies OASIS PARK the holders of domain names and / or the providers of the 
services and products offered through thereof (www.jardinbotanicofuerteventura.com, 
www.fuerteventuragardencenter.com, www.mercaoasispark.com, 
www.reservasfuerteventuraoasispark.com, www.dromemilk.com), subject to similar links are enabled in the 
future. Each of the Web sites linked to OASIS PARK Group establish their own appropriate disclaimers, privacy 
and cookies and, if they came, General Purchasing Conditions Online, therein comprising data identifying the 
corresponding company. It recommends that the user should read access, use and navigate these websites 
 

3.6 LINKS TO NETWORKS AND USE. 
 
As for social networks, Field Museum MAJORERO under the name of "OASIS PARK FUERTEVENTURA" have 
profiles on social networks (like Facebook®, Twitter®, Instagram®, Google + ®, Youtube®). The conditions of 
access and use of these profiles, the legal terms and conditions and privacy policies applicable to the 
aforementioned social networks are that they have prepared, can be consulted on each of their websites, 
without prejudice regarding the treatment of personal data provided through social networks OASIS PARK 
FUERTEVENTURA (MAJORERO Field Museum), in which case it will apply the provisions of our Privacy Policy. 
OASIS PARK FUERTEVENTURA (Field Museum MAJORERO) are not responsible for third party comments in 
forums, chats, blogs, social networks or any other means to independently publish content on the Site, even 
in cases in which they can be included or display the above comments on the Website. It will remove all 
comments that are aggressive, violent; beyond the limits of coexistence between users that promotes illegal 
or harmful activities or pixels, racist, xenophobic, contrary to law or public order behaviors. 
 
FIELD MUSEUM MAJORERO do not control or exercise any direction or authority in social networks of others, 
or give their acceptance or conformity to its contents, so we advise the user if access and use thereof at his 
own risk, to consult the legal, privacy / data protection policy staff and cookies that are contained in each 
character. The links are provided for informational purposes only. 
 
 

3.7 INTELLECTUAL PROPERTY. 
 
FIELD MUSEUM MAJORERO, or other owners of the items subject to intellectual property contained on the 
website, are entitled to all the rights derived from intellectual property of this website and the elements 
contained therein, to limited to, items such as graphics, logos, trademarks, trade names, logos, web 
structure, design, buttons, icons, source code, software, text, photographs, audio files, videos and other 
items subject to intellectual and / or Industrial included on the Website. All rights of intellectual property 
with respect thereto reserved. With respect to third party content, MAJORERO Field Museum recognizes the 
corresponding intellectual and industrial property in favor of the owners. Access, use and navigation of the 
Web Site and the acquisition and / or purchase products and / or services offered through the Web Site does 
not imply resignation, transmission, license or total or partial transfer of such intellectual property rights and 
industrial by the holder thereof, even expectation of any right. 
It is expressly prohibited without the prior written permission of the copyright holders of intellectual property 
(Field Museum MAJORERO or others concerned) use, copy, reproduction, distribution, marketing, processing 
and public communication, including making at the disposal of all or part of the contents of the Website for 
public or commercial purposes, in any form or by any technical means. 



The User has a right of strictly personal and private use of the website content. They May proceed to print, 
copy or store it exclusively, personally and privately and only for use in the field. 
The unauthorized use of the Website content and the damage it could cause to Field Museum MAJORERO or 
others may give rise to the right to take any legal action and responsibilities and indemnities, which will be 
borne by the User. 
The User must be aware also that in some of the photos and videos contained in this Web site listed 
individuals, considering the image a personal data and therefore subject under the provisions of the Organic 
Law 15 / 1999 of December 13, Protection of Personal Data (Act) and its implementing regulations, so that 
the user can not use the above pictures outside the strictly personal and private and restricted to their 
browsing experience through the Web Site. 
 

3.8 DURATION AND MODIFICATION OF THE FULL LEGAL INFORMATION 
Full Legal Information applicable shall be published on the Website at all times. MAJORERO Field Museum 
reserves the right to modify, in whole or in part, at any time and without notice, the contents of the 
Complete Legal Information, including any of the documents that comprise it, that is, the text contained 
herein (including conditions of access, use and navigation and Conditions of Purchase on-line), the Privacy 
Policy and Cookie Policy, by extension, improvement, realization or updating your content, either by 
legislative or jurisprudential changes or business strategy, without this amendment be retroactive. In case of 
modification, cease to apply the previous version, being modified to apply from the date of its publication 
document. 
 
All documents will be always available on the Web site with information on the version number of the issue 
and publication date, from which it enters into force. 
 
 

3.9 LANGUAGE 
 
The language in which you want to browse the Web Site between Spanish, English and German could be 
chosen. The contents of the full disclaimer was written in Spanish and translated into the other languages in 
which it is available. In case of conflict between languages, it is set as a priority for interpretation in the 
Spanish version. 
 

3.10 REVOCATION AND EFFICIENCY 
 
If any provision or texts included in this document is declared invalid, the document itself will remain fully 
effective and binding on the parties on the same terms, provided that they can survive without the clauses 
declared void or text. 
 

3.11 LAW AND JURISDICTION. 
 
The applicable law is the Spanish. Subject to any specific implementation rules established by another 
jurisdiction, the User and Field Museum MAJORERO expressly submit to the Courts of Puerto del Rosario 
(Fuerteventura - Canary Islands - Spain) for any controversy. All without prejudice to our willingness to 
resolve disputes amicably previously. 
 
 

4. GENERAL TERMS AND CONDITIONS / Online Shopping www.fuerteventuraoasispark.com  

 
4.1 CONTENT AND CONFORMITY 

 
These are configured as the GENERAL TERMS AND CONDITIONS / Online Shopping (hereinafter, the "Terms of 
purchase online") applicable to the purchase of tickets / tickets online in www.fuerteventuraoasispark.com 
(hereinafter , the "Website"), through which a service of purchasing tickets / tickets on-line access is offered 
for OASIS PARK FUERTEVENTURA zoo located in Carretera General Jandia, Km. 17, s / n CP 35628 La Lajita - 
Pájara (Fuerteventura, Canary Islands, Spain), in which is included a visit to the Botanical Garden of the 
same, and the purchase of tickets / tickets online to enjoy special experiences in the park. The use of the 
terms "tickets" or "entries" should be understood as synonymous. 
 
The online purchase of tickets / tickets by the user implies their consent and their full accordance with the 
entire contents of these general conditions of purchase online, as well as the Privacy Policy and Cookie Policy 
and Legal Information Given the purchase online by browsing the Web site, forming together all these 
documents, as a unit, the so-called "Full Legal Information", so if you disagree with any of the terms set forth 



in these documents, please do not use the Website or any services made available on it. The user can print 
and digitally store all these documents. 
The user is encouraged to read the full legal information each time you make an online purchase, because its 
contents may be subject to change. Any changes will be duly published and is always accessible on the 
website, referring to their version and date. 
 
In case of acquisition of tickets / tickets online for access and to enjoy the zoo OASIS PARK FUERTEVENTURA 
and special experiences in the same, we will apply these general conditions of purchase online, which should 
be read by the user before starting the buying process online, and even after the end of it, continuously 
available under "Legal Information" via direct link at the bottom of the Website. 
 
The shopping service tickets / tickets online are intended for natural persons acting for purposes outside his 
trade, business or profession. If the user is legal or professional person and want to purchase tickets / tickets 
OASIS PARK FUERTEVENTURA, please contact us by email at reservas@fuerteventuraosispark.com. 
 

4.2 ELECTRONIC DOCUMENT 
All purchases online ticket / tickets is subject to these Terms of purchase online, part of the sales contract 
and implies by the User willingness to hire acquiring them, as well as its consent express and full agreement 
with the contents of these General Conditions of buying on-line and Full Legal Information, which is if you 
disagree with any of the terms of these documents, please do not use our purchasing platform on -line. 
 
Once the purchase online, will be available to the ticket / acquired entrance, where shall include the terms of 
the purchase, forming, together with the General Conditions of purchase online, the electronic document 
that formalises The contract, subject to the documents comprising the full legal information that apply when 
buying on-line (text and Privacy Policy Cookie Policy). You can print and save these documents electronically 
at the time of purchase on-line, as the General Conditions of Purchase on-line documents on the date of 
purchase online will be those who will be applicable. FIELD MUSEUM MAJORERO filed each ticket / entry 
acquired but will not archive these conditions and other documents Full Legal Information for each user 
individually. These documents are available at all times by publishing it on the Web Site, Field Museum 
MAJORERO keeping the different versions published, which will govern the period of recruitment for 
publication. 
Throughout these general conditions of purchase online the various obligations assumed by the buyer and 
seller are collected. 
 
 

4.3 LEGAL CAPACITY TO BUY ON-LINE 
To purchase products and / or services through the Web site, Users must be at least 18 years old, hold the 
medium with which it is going to make the payment and have the necessary legal capacity to contract. In 
case of a minor or not have the necessary legal capacity, you must have the consent of their legal 
representatives. FIELD MUSEUM MAJORERO disclaims any liability for breach of these requirements and 
reserves the right to prevent or not meet the communications or hiring products and / or services, lack of 
legal capacity. To check the age and, where appropriate, the authenticity of the consent of the legal 
representatives, Field Museum MAJORERO various procedures available, may request a copy of the users  
identity and contact with legal representatives to confirm the representation and authorization without 
which can not process your request. Legal representatives will be considered, in any case, responsible for all 
acts performed by people who are responsible, in accordance with current regulations. 
 
Phishing in any way is expressly forbidden, adopting false identities, providing any personal data or 
information to third parties as their own User and use of means of payment which does not hold the user and 
as the provision of any personal data not accurate by the user. The User is obliged to provide by the means 
provided on the Website only truthful, being directly responsible for any damages resulting from breach of 
this obligation both to Field Museum MAJORERO as to third parties. 
 
 

4.4 TICKETS / TICKETS AND RATES 
Through the website you can purchase park tickets OASIS PARK FUERTEVENTURA (zoo and botanical garden) 
and ticket / tickets to enjoy special experiences that take place in the park. Tickets / acquired entries shall be 
valid for use of one (1) year from the date of purchase. OASIS PARK FUERTEVENTURA is open all year. The 
park reserves the right to close without notice due to technical reasons, force majeure or fortuitous, safety or 
weather. Should go to the park and would find enclosed contact us using the contact tracks arranged in 
paragraph 2. 
 



Cheap rates differentiated for canary residents (registered in the register of municipalities in the Canary 
Islands) or non-residents, in the following categories of tariffs tickets / entrances to the park (subject to 
special promotions that are arranged in offer each time on the website and in the process of buying online): 
 
- Adult rate (12 and over). 
- Fee disabled adults (16 and over). 
- Price children (4-11 years). 
- Fee disabled children (from 4-15 years). 
- Senior rate (60 and over). 
 
Children under 4 years have free entry. 
 
Tickets / entrances to the park include full visit (zoo and botanical garden) and enjoy performances / shows 
(like parrots, birds of prey, reptiles and sea lions). Called "special experiences", which will be separate and 
additional to purchase tickets / entrances to the park amount are not included. Tickets / entries "special 
experiences" can not be used, independently, being complementary to the visit to the park activities. You will 
be needed to enjoy the "special experiences" the additional purchase of a ticket / entry to the park, with the 
exception of Camel Safari according to their area of use and enjoyment. 
 
The ticket / entry to the special experience gained Camel Safari can be enjoyed at its option, in the outer 
zone (zone 1) or in the area inside the park (zone 2). Only in the case of enjoyment in the inner zone, the 
additional purchase of a ticket / entry to the park is necessary. 
 
To use tickets / entries must demonstrate each category at the box office park on the day of your visit, by 
submitting DNI or passport and documentation to justify each condition. If valid supporting documentation is 
not submitted, the ticket / entry purchased will not be accepted and must pay the corresponding price 
difference. 
 
Making false or fraudulent orders is expressly forbidden, being able to cancel them, subject to the adoption 
of appropriate legal measures. 
 
 

4.5 PRICES 
 
All prices on the website are expressed in Euros (€) and include all applicable taxes, in this case, the IGIC 
(IGIC), under applicable law. When buying online you should indicate the total itemized price, detailing tax 
base, applicable taxes and, where appropriate, the discounts applied. Tickets / Tickets must be printed by the 
user to use the day to visit the park, so there are no shipping charges. 
 

4.6 DISCOUNT CODES 
FIELD MUSEUM MAJORERO may provide codes for use in buying tickets on-line / entries. The codes consist of 
a code entered by the user who intends to use at the time in which it is required during the procurement 
process online. The codes have a fixed term. Each code is a single use, so it may be used only for a single 
purchase. They are not cumulative. The codes must be entered literally as it has been provided respecting, 
where appropriate, case sensitive. If you can not use your codes in the purchase, be entitled to it and still 
current, please contact us by means of contact provided for in paragraph 2 prior to the payment of your 
purchase online. 
 
MAJORERO Field Museum reserves the right to prevent the use of a discount code if there are grounds for 
believing that it is proceeding by the user to improper, illegal or fraudulent use of it, without the user being 
entitled to any compensation. 
 
 

4.7 PLATFORMS AND PAYMENT 
 
The purchase of tickets / tickets through the Website implies a payment obligation by the user, who can choose 
between various means of payment. Credit card payments and through payment platforms such as PayPal are 
accepted. Charges will be made in real time, once it is established by the means of payment chosen that the data are 
correct and are subject to validation checks and authorization of each of these means of payment, so that if these 
institutions do not allow payments MUSEUM of COUNTRY MAJORERO not be held responsible for the lack of 
completion of the ordering process online successfully. Security measures to be applied in the payment platform will 
be arranged for each of the means of payment. 
 



4.8 HOW TO BUY TICKETS / TICKETS ON-LINE? HOW TO BUY ON-LINE. 
 
To purchase tickets / tickets online directly click on "Tickets Online" or on Visit us / Tickets Online and follow 
these steps to make your purchase with success. 
 
First screen Tickets Online. 
Indicate if the / the visitor / s for / which will acquire ticket / entry is / are resident / s in the Canary Islands 
or not, because prices charged to residents and non-residents are differentiated. To person registered in the 
register of municipalities in the Canary Islands, click "I am resident in the Canary Islands"; otherwise, click 
"No I am resident in the Canary Islands". If you want to buy to residents and nonresidents, perform the 
procedure on-line purchase separately for each category. In the case of indicating "I am resident in the 
Canary Islands", it will be essential to prove that condition the day of the visit at the box office OASIS PARK 
FUERTEVENTURA, with the following supporting documentation for this condition: 
 
• Spanish citizens: National Identity Document (DNI). If not included in the ID card certifying home residence, 
accompanied by Hall of residence certificate. Under 14 without ID, Certificate of City Hall. 
• Citizens members of the European Union or other signatory States to the Agreement on the European 
Economic Area or Switzerland: Certificate of Registration issued by the Central Register of Foreigners along 
with national identity card or passport. 
The documents will only be effective to establish residence, when in force and in them showing the 
residential address entitling the special rate. 
 
The exhibition of documents is meant as a statement of responsibility of the beneficiary on the validity of 
your data and their resident status. 
Not submitting supporting valid documentation of their residence when trying to use in the box office park 
ticket / entry acquired with resident discount, it will not be accepted and must pay the difference in price 
between the resident rate and the rate nonresident force. 
Once you have chosen the profile "I am residing in the Canary Islands" or "I am not resident in the Canary 
Islands", will go to the next step. 
• STEP 1 / TICKETS ON LINE / BUY TICKETS 
Choose the type and number of tickets / entrances to the park among different categories of tariffs and / or 
the type and number of tickets / tickets for special experiences you want to purchase. To continue the 
recruitment process click "Continue to next step". 
• STEP 2 / SHOPPING CART / SUMMARY OF THE PURCHASE 
Check the contents of the purchase that you have chosen the type and amount of tickets / tickets and the 
corresponding price. You can modify and / or delete items to consider, in which case click "Update basket" to 
see recalculated the amounts to be paid according to their changes. If I had a discount coupon, enter the 
same code and click on 'Apply to Order "for the amounts with the discount applied. The price shown is 
available individually for each type of ticket / entry. The total price is broken down into Taxable, discount 
applied in his case, and corresponding tax amount. The total price displayed in this Step 2 includes all 
applicable taxes. If you are satisfied with the contents of the shopping cart and the amounts shown in it, click 
on "Processing Company" to continue with the process of buying online. 
• STEP 3 / PROCESS PURCHASE / PERSONAL DATA AND PAYMENT 
It will show the contents of the selected purchase. To continue will need to fill the form included in this Step 3 
with the personal data listed therein. The data marked with (*) are mandatory, the rest are volunteers. If the 
required data can not facilitate you can not keep and process the purchase online. Also in this Step 3 must 
choose between different modes of payment offered. To continue, you must enable giving declaring have 
read and agree to the Legal Information and Privacy Policy of the Website, available in the same box. Then 
click on "Review order". 
• STEP 3 / REVIEW DATA / PAYMENT PROCESS 
Prior to the confirmation step, it will show the purchase to make. You can check the number and type of 
tickets / ticket chosen and itemized price, personal data entered, the discounts applied and the method of 
payment chosen. If you detect an error in the order, click "Back" to return to the previous step and correct. If 
you agree with the content on the screen, and being aware that the purchase online involves a payment 
obligation, click "Order with payment obligation." 
Next will be redirected to the payment platform of choice where you must enter the data necessary to carry 
out the payment of the order, at which point it will run. 
• STEP 4 / FULL ORDER / ORDER COMPLETED 
Once authorized the payment and the payment platform, you are informed in this Step 4 of the order has 
been completed or not (as in the case of payment has been rejected), confirming your purchase. 
Automatically have at their disposal the ticket / entry gained to print and digitally store. The ticket / entry 
will also be sent to the email provided. 
 



4.9 BILLS 
 
To receive paper bills by mail, you must notify us via email at reservas@fuerteventuraoasispark.com. Otherwise, you 
expressly consent to the issuance of your ticket / invoice electronically on the ticket / entry sent to your email. 
 

4.10 PROCEDURE FOR SUBMISSION OF TICKETS / TICKET, Terms and Conditions. 
Once authorized the payment and the payment platform, will be available to automatically ticket / entry to 
print and digitally store, plus they will be sent by email to the address provided. 
 
You should print this ticket / entry to any printer, in color or black and white, you can use it at the box office 
OASIS PARK FUERTEVENTURA Park and enjoy your visit to the park or special experience gained. It is 
necessary to bring it printed the day you make your visit and present it at the ticket office of the park. Not 
valid any ticket / entrance with some cutting or breakage, tampering or copying, use can be prevented. You 
may electronically save this ticket / entry as well as print. 
 
The ticket / entry is valid only for use during the period of one (1) year from the date of purchase, leaving to 
be valid after the same, being single-use, so that once validated at the box office may not It is used again. 
OASIS PARK FUERTEVENTURA is open all year. See opening hours on the website or by contacting us by the 
means provided for in paragraph 2. 
 
The ticket / entry is sent to OASIS PARK FUERTEVENTURA, so at the time of presentation at the box office, its 
content must match the one with OASIS PARK FUERTEVENTURA. Any data that varies when the collate box 
office staff, may involve the invalidity thereof, can be prevented from use. Keep the ticket / entry during his 
visit and must show it at the request of any of our employees. OASIS PARK FUERTEVENTURA reserves the 
right to evict those who do not have the corresponding ticket / invalid entry. 
 
The sale of this ticket / entry to third parties for its part is prohibited. 
 
The general rules of the zoo are also available on our website and can print them and store them 
electronically. 
 
 

4.11 RIGHT OF WITHDRAWAL. 
 
Pursuant to Article 103 l) of Royal Decree 1/2007 of 16 November, approving the revised text of the General 
Law for the Protection of Consumers and Users and other complementary laws (LGDCU) is approved, shall not 
apply to consumer contracts the right of withdrawal. Therefore, the tickets purchased in this condition 
through the Website may not be subject to refunds. 
 
If you want to make changes in the ticket / tickets purchased, please contact us via the contact means 
arranged in paragraph 2. 
 

4.12 PERSONAL DATA PROVIDED IN SHOPPING ON-LINE 
The personal data provided in the purchasing procedure online will be subject to the rules on protection of 
personal data, as well as the provisions of our Privacy Policy, which is available via direct link to the bottom 
of the Website. When requesting the number of tickets / entries based on different categories to the people 
who make them are not identified. Only at the time of use of the ticket / entry into our facilities, our staff will 
request the submission of documentation attesting to the circumstances associated with each category. 
 
 

4.13 ELECTRONIC ADVERTISING 
 
Electronic communications that are made by email or other electronic means using the contact means you 
have supplied will be necessary to properly handle your request, subject or question that you have made the 
purchase of our products and / or services, so it will not be considered commercial communications. 
As for the so-called "electronic commercial communications", and as provided in Article 21 of Law 34/2002, 
of July 11, Services Information Society and Electronic Commerce (LSSICE), if it has been a client of our 
products or services (such as by purchasing tickets / tickets on-line), using the email you provided us, you 
may send commercial communications without their explicit consent. Electronic communications may include 
commercial offers, promotions and advertising and commercial information related to our products and 
similar to those previously contracted for its part services. You may object at any time by sending these 
electronic commercial communications, simply request by email to the following address: 
juridico@fuerteventuraoasispark.com or following the instructions that are indicated in each electronic 



commercial communications received on your email. For sending other than commercial communications 
willing consent is required. 
 
 

4.14 LANGUAGE OF PROCUREMENT 
 
Choose the language in which you want to purchase by selecting from the top right of the Web site, choosing 
between Spanish, English and German. The General Conditions of Purchase on line have been written in 
Spanish and translated into other languages. In case of conflict between languages, it is set as a priority for 
interpretation in the Spanish version. 
 

4.15 CUSTOMERS SERVICE. COMPLAINTS AND / OR CLAIMS 
For any incident, claim or suggestion that requires conduct OASIS PARK FUERTEVENTURA use the means 
provided in paragraph 2 of this document. 
 
 

4.16 DURATION AND MODIFICATION OF THE CONDITIONS. 
 
The General Conditions of online shopping will be those published on the Website at the time you go to make 
the purchase online. MAJORERO Field Museum reserves the right to modify, in whole or in part, at any time 
and without notice, the contents of these general conditions of purchase online, by extension, improvement, 
and fulfillment or update its content, therefore changes legislative or jurisprudence or business strategy, 
without this amendment is retroactive. In case of modification, cease to apply the previous version, continue 
to apply the modified from the date of publication. The General Conditions of buying online are always 
available on the Web site included in the "LEGAL INFORMATION" with information about the version number 
concerned and date of publication, from which it enters into force. 
 

4.17 REVOCATION AND EFFICIENCY. 
If any provision or texts included in the General Conditions of buying online is declared invalid, their own 
Terms of purchase online will remain fully effective and binding on the parties on the same terms, provided 
that they can survive without the declared void clauses or texts. 
 
 

4.18 LAW AND JURISDICTION 
 
The law applicable to the booked on the Website in accordance with these terms and conditions online 
shopping will be the Spanish. Subject to any specific implementation rules established by another jurisdiction, 
the User and Field Museum MAJORERO expressly submit to the Courts of Puerto del Rosario (Fuerteventura - 
Canary Islands - Spain) for any controversy. This is without prejudice to express our willingness to resolve 
disputes amicably. 
 

5. PRIVACY AND COOKIES POLICY. 
 

Through the Web site can be collected personal data for processing, both through the forms for this 
purpose, such as by sending emails to the addresses of contact, or through the purchase process 
online ticketing / website entries. For more information on the treatment of personal data by 
MAJORERO Field Museum and ways of exercising their rights to protection of personal data, see our 
Privacy Policy. 
 
The website uses its own and third party cookies. For more information see our Cookies Policy, 
which also contains information on how to disable them and / or delete them. 
 
Privacy Policy and Cookie Policy are at your disposal and continuous access via direct link at the 
bottom of the Website. 

 
 
 
 
 
 
 
 
 


